Feedback 2011

· Fantastic! 
· Great! 
· An excellent course that all professionals working with young people   

   should be able to access.
· Thoroughly enjoyable and well taught. It would be wonderful if all new 
   workers could have this training at the START of their working experience.
· I would recommend this training –especially to primary school teachers.

· Make this training part of NHS mandatory and statutory training.

· Everyone working in Mental Health should attend. 

· I will recommend it to work colleagues. 

· I believe all of my work colleagues would benefit from this training.

· Although the organisation purports to follow good practice there is disparity in the way line managers deal with mental health issues and there needs to be more consistency. So, although policies are in place they can be interpreted differently, ideally, I would like to see all line managers undergo the same training. 
· I think that any one who manages a group of staff should attend a course like this one. A greater understanding of the real issues people face and how to help would benefit all. 


Would recommend for professionals, teachers, nurses, prison officers especially.





A brilliant, interesting 2 day course which should be rolled out across Wales to raise awareness of mental ill-health and how anyone can be affected! 





This is one of the best training courses I have done.





Excellent!!!











