Instructor Profile – Sue Goodfriend

Tel:

029 20345434

Mob: 

0784 134 2519

Email:
sue.goodfriend@btinternet.com
Region:
Throughout Wales

Sue has 25 years experience as a trainer and consultant. She is an English graduate and a member of the Chartered Institute of Personnel and development (MCIPD). In 13 years with BT, Sue designed, developed and ran a wide range of management and personal development programmes, as well as taking a special interest in equality and diversity training, and sitting on BTs first Equal Opportunities Steering Group.  

She was then seconded to the Equal Opportunities Commission (now part of The Equality & Human Rights Commission) where she developed the Equality Exchange – a knowledge sharing and development forum for business and educational organisations throughout Wales, which raises awareness of equality issues.

Sue then became a freelance trainer and consultant, establishing her own training and consultancy business, working on projects for The National Assembly, Welsh Assembly Government and organisations of all types and sizes in the Public, Private and Voluntary sectors, mostly specialising in awareness raising and action around diversity and equality.

In February 2008, Sue was appointed to The Mental Health First Aid (MHFA) National Training Team for Wales, training and assessing the Instructors who deliver the 12 hour MHFA course to participants. She is delighted and proud to be one of the first Instructors appointed to the MHFA (Wales) project and happy to train people throughout Wales to become Mental Health First Aiders.

To enquire about training in Mental Health First Aid, please contact:

sue.goodfriend@btinternet.com
Tel:

029 20345434

Mob: 

0784 134 2519

