MHFA (Wales) Instructors’ Competence / Knowledge Assessment
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Facilitation Skills









Use an appropriate range of skills and activities to enable and manage learning within the group.









Find a balance between the tasks the group has to achieve and the group progress.









Encourage all members of the group to participate effectively and manage any differences within the group if these arise.









Ensure that the manner, level and pace of communication is appropriate for group members.









Adapt group activities to the size and different needs of the people in the group.









Give clear guidance and instruction on how to take part in group activities.











Monitor the progress of individuals and provide support within the group in an appropriate way.









Demonstrate non-discriminatory practice in all sessions of the MHFA (Wales) Course.









Presentation Skills









Establish an appropriate climate for learning by, for example: introducing you, participants and session objectives effectively, including where appropriate setting ground rules.









Ensure that participants understand the aims and expected outcomes of the session.









Present information in a tone, manner and at a pace which is appropriate to the group.









Recognise and respond to individual needs and learning styles.









Use appropriate visual aids to support the information you are presenting.









Encourage participants to ask questions and/or seek clarification at appropriate stages of the presentation.









Summarise the presentation effectively and deal with any questions appropriately.









Knowledge of MHFA (Wales)









Thorough knowledge of MHFA (Wales) Manual and 12 hr course.









Full understanding of the objectives of Mental Health First Aid (Wales).









Good knowledge of Wales’ mental health services, national/local, statutory/voluntary.









Willingness to extend/further knowledge about mental health/illness.









Organisational Skills









Course marketing









Sourcing and organise suitable venues for training.









Awareness of the resources necessary to run an effective training course, including laptop, projector, TV/DVD and flipcharts, etc.









Carrying out the administration required in relation to running a training course.









Commitment to / Management of Own Learning









Willingness to identify areas for development.









Openness to receive feedback and acting on any areas for improvement.









Willingness to reflect on, and learn from, activities and feedback from others.









Commitment to carrying out research in order to plug any gaps in knowledge.
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